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Évaluer la qualité des interfaces de  
logiciels éducatifs et de sites Web 

Sens de l’activité  

8*# T*&(2/2"+@# (&*(# "+)"2=+,+(# ")(# ,B"+4# ^# "]$-&2("%# /")# $%&/*2()# B4/2,(2)4)# ^# /")# N2+)#
4/*1,(2;")J#7-#")(#1&+N%&+(4#^#/"*]#$%&Q-<B")#2+("%/4$"+/,+()#,*]T*"-)#2-#/&2(#N,2%"#N,1"#$&*%#
"NN"1(*"%# *+# 1O&2]# U# /R*+"# $,%(@# -,# B*-(2(*/"# /"# $%&/*2()# "(@# /R,*(%"# $,%(@# -,# /2NN4%"+1"# /"#
T*,-2(4#"+(%"#1"*]912J#5"%(,2+)#)&+(#)2B$-")@#2+(*2(2N)#"(#N,12-")#/R*(2-2),(2&+#(,+/2)#T*"#/R,*(%")#
/"B,+/"+(#$,%N&2)#/"#)*%B&+("%#$,)#B,-#/R&Q)(,1-")#,N2+#/R,(("2+/%"#-R&Q'"1(2N#/"#N&%B,(2&+J#

Z<)# -&%)@# 2-# 2B$&%("# /"# $&*;&2%# /2)(2+=*"%# 1"# T*2# N,2(# -,# T*,-2(4# /R*+# -&=212"-J# !"# N*(*%#
"+)"2=+,+(# /&2(# ,1T*4%2%# *+"# /4B,%1O"# /R,+,-X)"# /")# $%&/*2()# B4/2,(2)4)J# !,# T*,-2(4# /")#
$%&/*2()#$"*(#p(%"#4;,-*4"#^#/2NN4%"+()#+2;",*]J#5"(("#,1(2;2(4#)"#$%4&11*$"#$,%(21*-2<%"B"+(#
/"# -,# T*,-2(4# /")# 2+("%N,1")# T*"# -R,$$%"+,+(# ,# /";,+(# -*2J# 3+# "NN"(@# (&*(# $%&/*2(@# ,*))2# Q2"+#
1&+{*# )&2(92-# ,*# +2;",*# $4/,=&=2T*"# $"*(# )"# (%&*;"%# /4N&%14@# ;&2%"# 2+*(2-2),Q-"@# 1,%# 2-# +"#
%4$&+/#$,)# ^# 1"%(,2+)# 1%2(<%")# "%=&+&B2T*")J# !,# 1&++,2)),+1"# /"# 1")# 1%2(<%")# %"+/# -"# N*(*%#
"+)"2=+,+(#1,$,Q-"#/"#'*="%#/"#-R*(2-2),Q2-2(4#/")#-&=212"-)#"(#=*2/"#,2+)2#)")#1O&2]J#5")#1%2(<%")#
-g,2/"%&+(# 4=,-"B"+(# ^# 1&+1";&2%# /")# 2+("%N,1")# /"# T*,-2(4# G"]J# /,+)# )")# $%4)"+(,(2&+)#
,))2)(4")#$,%#&%/2+,("*%IJ#

Objectif(s) poursuivi(s) 

a;,-*"%#-,#T*,-2(4#/")#2+("%N,1")#)*%#Q,)"#/"#1%2(<%")#"%=&+&B2T*")J##

Compétence(s) visée(s)   

ZJ#n&%("%#*+#%"=,%/#1%2(2T*"#)*%#-")#B4/2,)#"(#-")#H75J#

ZJ`J# 3]$%2B"%# *+# '*="B"+(# )*%# -,# T*,-2(4# $4/,=&=2T*"# "(# "%=&+&B2T*"# /g*+"#
$%&/*1(2&+#B4/2,(2)4"J#

Contenu-matière  

‣ 3%=&+&B2"# /")# 2+("%N,1")# U# *(2-2),Q2-2(4# G1%2(<%")# "%=&+&B2T*")# /"# >,)(2"+# "(#
01,$2+#G`ffCIIJ###

Estimation de la durée de l’activité  

[*,(%"#O"*%")J###
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Déroulement de l'activité 

Étape(s) Tâches Ressources 

Mise en 

situation 

!"# $%&N"))"*%# %,$$"--"# T*"# -"# =&*;"%+"B"+(# /"# -,#
5N># )&*(2"+(# -R*(2-2),(2&+# /"# -&=212"-)# 4/*1,(2N)# /,+)#
-")#$%,(2T*")#/"#-R"+)"2=+,+(J##

!"# $%&N"))"*%# ,((2%"# -R,(("+(2&+# /")# ,$$%"+,+()# )*%#
-R2B$&%(,+1"# /"# -,# T*,-2(4# /")# -&=212"-)# $%&$&)4)# "(@#
$-*)# $,%(21*-2<%"B"+(@# )*%# -g*(2-2),Q2-2(4# /")#
2+("%N,1")J# 5"%(,2+)# -&=212"-)# $"*;"+(# p(%"# /"# Q&++"#
T*,-2(4#$4/,=&=2T*"@#B,2)#)"#%4;4-"%#$"*#*(2-2),Q-")J#
5")# $%&Q-<B")# $"*;"+(# 1"$"+/,+(# $,%N&2)# p(%"#
/4$,))4)J# 

6"))&*%1"#+cDC#U#
/&1*B"+(#&NN212"-#
$&*%#-,#/"B,+/"#
/R,=%4B"+(#/R*+#
-&=212"-#$&*%#
-R"+)"2=+"B"+(#
N&+/,B"+(,-#"(#/*#
$%"B2"%#/"=%4#/*#
)"1&+/,2%"#/"#-,#
5N>J#

Choix d’un 

logiciel 

éducatif et/ou 

d’un site Web 

!")#,$$%"+,+()#)"#%"=%&*$"+(#$,%#/"*]#&*#(%&2)J##

5O,T*"#=%&*$"#$%&$&)"#^#-R"+)"2=+,+(@#*+"#)"B,2+"#
,;,+(# -"# 1&*%)@# *+# -&=212"-# 4/*1,(2N# &*# *+# )2("#u"Q#
T*2@#)"-&+#"*]@#$&))</"#*+"#2+("%N,1"#/"#T*,-2(4J##

!"#$%&N"))"*%#2+)(,--"#-")#-&=212"-)#,;,+(#-"#/4Q*(#/*#
1&*%)#)*%#-")#&%/2+,("*%)#G&*#Q2"+@#)2#-")#,$$%"+,+()#
+g&+(#$,)#/"#$%&$&)2(2&+)@# -"#$%&N"))"*%# 2+)(,--"#/")#
-&=212"-)# ,*]T*"-)# 2-# ,# ,11<)I# &*# N&*%+2(# *+"# -2)("#
/R,/%"))")#/"#)2(")#4/*1,(2N)J 

6"))&*%1"# +cD#U#
-&=212"-)# 4/*1,(2N)#
,=%44)#$,%#-,#5N>J 

Définition de 

critères 

ergonomiques  

5O,T*"#=%&*$"# -2)("@#/,+)#*+#4/2("*%#/"#/&1*B"+()#
"+# -2=+"@# -")# 1%2(<%")# ,X,+(# =*2/4# -"*%# 1O&2]# /*#
-&=212"-#&*#/*#)2("#u"QJ##

!"#$%&N"))"*%#-"*%#/"B,+/"#/"#/2)(2+=*"%#-")#$&2+()#
$&)2(2N)#"(#+4=,(2N)#-24)#,*]#2+("%N,1")J 

5&+)2=+"# `# G;&2%#
%*Q%2T*"#
5&+)2=+")IJ#

!&=212"-# /R4/2(2&+#
"+#-2=+"J 

Confrontation 

avec la 

théorie  

!"#$%&N"))"*%@#,*#B&X"+#/R*+"#$%4)"+(,(2&+#,))2)(4"#
$,%# &%/2+,("*%@# "]$&)"# ,*]# ,$$%"+,+()# -")# 1%2(<%")#
"%=&+&B2T*")#/"#>,)(2"+#"(#01,$2+J##

!")# =%&*$")# 1&B$,%"+(# -"*%)# $%&$%")# 1%2(<%")# ,;"1#
-")#1%2(<%")#/"#>,)(2"+#"(#01,$2+J##

!"# $%&N"))"*%# /2)(%2Q*"# *+# /&1*B"+(# %"$%"+,+(# -")#
1%2(<%")J 

6"))&*%1"#+cdd#U#
$%4)"+(,(2&+#
"%=&+&B2T*"#
r,+/"$*(#GDFFL@#
,&Ü(IJ##
6"))&*%1"#+cd`#U#
n%4)"+(,(2&+#/")#
1%2(<%")#/"#>,)(2"+#
"(#01,$2+J#G`ffC@#
'*2+IJ#
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Analyse d'un 

logiciel ou un 

site Web  

!")#,$$%"+,+()#,+,-X)"+(#-,#T*,-2(4#/")#2+("%N,1")#/*#
-&=212"-#&*#)2("#u"Q@#1O&2)2#-&%)#/"#-R4(,$"#DJ###

!")#,$$%"+,+()#4B"(("+(#*+#,;2)#)*%#-R"%=&+&B2"#/"#
-R2+("%N,1"# "(# 4+&+1"+(# /")# %"1&BB,+/,(2&+)#
/R*),="# )*%# Q,)"# /"# -R,+,-X)"# %4,-2)4"# "+# ;*"# /"#
/4$,))"%#-")#4;"+(*"-)#$%&Q-<B")#%"+1&+(%4)J 

5&+)2=+"#D#G;&2%#
%*Q%2T*"#
5&+)2=+")IJ##

!&=212"-#/g4/2(2&+#
"+#-2=+"J#

 

Évaluation  

0*%# Q,)"# /g*+"# +&*;"--"# 3"030'#$#01( )*/1( '#$&( M&I( 0/( )*/1( .0<#!#&.( +)/!-$#>@# 1O,T*"#
,$$%"+,+(#%4/2="#*+"#N21O"#/R+,-./-$#01(%"-,(2;"#^#-,#@/-.#$+(&"<0108#@/&(/*#-&=212"-#(")(4J#
5"(("# ,1(2;2(4# 4;,-*"# ),# 1,$,12(4# ^# "]$%2B"%# *+# '*="B"+(# )*%# -,# T*,-2(4# /")# 2+("%N,1")# /R*+#
-&=212"-#&*#/R*+#)2("#u"QJ#

!")#1%2(<%")#/g4;,-*,(2&+#)&+(#-")#)*2;,+()#U##

‣ -"#+&BQ%"#/"#1%2(<%")#"%=&+&B2T*")#$%2)#"+#1&B$("#/,+)#-R,+,-X)"@###

‣ -,#$"%(2+"+1"#/"#-R,%=*B"+(,(2&+#/*#1O&2]#"NN"1(*4@####

‣ -"#/"=%4#/"#$%&N&+/"*%#/"#-R,+,-X)"@###

‣ -,#$%2)"#/"#/412)2&+#/R*),="#&*#+&+#/*#-&=212"-#&*#/*#)2("#u"Q#$%&$&)4@###

‣ -")#$%&$&)2(2&+)@#,-("%+,(2;")#$&*%#)*%B&+("%#/R4;"+(*"-)#&Q)(,1-")J###

Consignes 

Consigne 1  

8$%<)#;&*)#p(%"#1%44#*+"#+&*;"--"#$,="#/,+)#*+#4/2("*%#/"#/&1*B"+()#"+#-2=+"@#%4/2="k#-,#-2)("#
/"#1%2(<%")#T*2#;&*)#,#N,2(#/2%"#T*"#1"#-&=212"-#$&))</"#G&*#+&+I#*+"#2+("%N,1"#/"#T*,-2(4J#

Consigne 2 

5&B$-4("k#;&(%"#,+,-X)"#/*# -&=212"-#)*%#Q,)"#/")#1%2(<%")#/"#>,)(2"+#"(#01,$2+#"+# -g2--*)(%,+(#
$,%# /")# "]"B$-")J# a+&+1"k# /")# %"1&BB,+/,(2&+)# $&*%# )*%B&+("%# /g4;"+(*"-)# $%&Q-<B")#
"%=&+&B2T*")J#

Ressources 

6"))&*%1"#+cD#U#8/B2+2)(%,(2&+#w4+4%,-"#/"# -g3+)"2=+"B"+(# "(#/"# -,#6"1O"%1O"#012"+(2N2T*"J#
G`fff,IJ#U0%3+6()(4'60$2+(])6'7$4$+6()(4'60$2+()+&)'3&$6()8"*07'7$G3+()072""()<)2+(('324+()072""+(:#
>%*]"--")J#6"(%2";"/#l*-X#M@#DF`F@#N%&B#O(($UiijjjJ"+)"2=+"B"+(JQ"i2+/"]J$O$\$,="xD?`CM#

6"))&*%1"#+cDC#U#5&BB*+,*(4#N%,+{,2)"#/"#>"-=2T*"J#G+J/JI#!'43/+%&)'##$4$+6)8'32)60)*+/0%*+)
*5072"/+%&) *53%) 6'7$4$+6) (4'60$2+) 8'32) 65+%(+$7%+/+%&) #'%*0/+%&06) +&) *3) 82+/$+2) *+72") *3)
(+4'%*0$2+)+&)('%)6$+%)1+2()60)6$(&+)*+()U0%3+6()(4'60$2+(])6'7$4$+6()(4'60$2+()+&)'3&$6()8"*07'7$G3+()
072""() <) 2+(('324+() 072""+(J# >%*]"--")U# 8w36095N>J# 6"(%2";"/# l*-X# M@# DF`F@# N%&B#
O(($UiijjjJ"+)"2=+"B"+(JQ"i2+/"]J$O$\$,="xD?`CFy+,;2xDCCF#
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6"))&*%1"# +cM?#U# 6&Q2--,%/9>,)(2"+@# 8J# G+J/JIJ# .2$&I2+() +27'%'/$G3+() *+) J408$%) +&) b0(&$+%J#
[*4Q"1U#3%=&j"QJ1,J#6"(%2";"/#l*-X#M@#DF`F@#N%&B#O(($UiijjjJ"%=&j"QJ1,i1%2("%")JO(B-#

6"))&*%1"#+cdd#U#r,+/"$*(@#3J#GDFFL@#,&Ü(IJ#.'%4+1'$2)3%+)82"(+%&0&$'%)+27'%'/$G3+)+&)"1063+2)
653&$6$(09$6$&") *+() $%&+2#04+(J# a1&-"# /R4(4J# N&%BPv3H753J# 6"(%2";"/# 8*=*)(# `F@# DF`F@#
N%&B#O(($Uii$%&/J$,-"(("J(*/&%J-*i.&%B,v"(21"Di2+/"]J$O$i>%&j)"iZ")1%2$(2&+\1-,))xZ&1*
B"+(y2/xO(($ÖC8ÖD.ÖD.jjjJ)("1%2N,J*-=J,1JQ"ÖD.n8!3HH3ÖD.&+(&-&=2")ÖD.&+(&NOÖ
DC2`D`CdFdLMDFLfF`CLFF#

Références : ergonomie cognitive et logicielle (pour aller plus loin)  

6"))&*%1"# +cf#U# >,)(2"+@# lJSJ5J@# y# 01,$2+@# ZJ!J# G`ffC@# '*2+IJ# .2$&I2+() +27'%'/$G3+() 8'32)
65"10630&$'%)*5$%&+2#04+()3&$6$(0&+32(#G6,$$&%(#("1O+2T*"#7|678#+c`?LIJ#7|678#U#!"#5O")+,XJ#

6"))&*%1"# +cLF#U# |&=2"%@# lJ9.J# GDFF?IJ) T27'%'/$+) *3) 6'7$4$+6) +&) *+($7%) N+9:) F+) /0%3+6) *+()
$%&+2#04+()3&$6$(0&+32)GC"#4/2(2&+IJ#n,%2)U#Z*+&/J#

6"))&*%1"# +cMC#U# n%&B# H"$@# 0J# G+J/JIJ# A+(('324+() +%) +27'%'/$+) *+() $%&+2#04+(]) 3&$6$(09$6$&"])
024>$&+4&32+) *?$%#'2/0&$'%) +&) /02\+&$%7) "6+4&2'%$G3+J# 6"(%2";"/# l*-X# M@# DF`F@# N%&B#
O(($UiijjjJ"%=&+&B2,J1,i##

6"))&*%1"# +cdL#U# :),Q2-2)J# G+J/JIJ# .'%(+$6) +%) +27'%'/$+) $%#'2/0&$G3+# 9# 3%=&+&B2"# "(# /")2=+#
/g2+("%N,1"J# 6"(%2";"/# l*-X# M@# DF`F@# N%&B# O(($UiijjjJ*),Q2-2)J1&BiT*")(1"i"%=&+&B2"9
2+N&%B,(2T*"JO(B#

 
 


